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About LCC

London Cycling Campaign (LCC) is a charity with more than 20,000 supporters, of
whom more than 11,000 are fully paid-up members. We speak up on behalf of everyone
who cycles or wants to cycle in Greater London; and we speak up for a greener,
healthier, happier and better-connected capital.

Introduction

Pedicabs are a colourful and environmentally friendly addition to London’s transport
and sight-seeing options. Functional, than colourful, pedicabs, or cycle taxis, can also
serve as fast, affordable and convenient public transport, that is emission-free and
helps reduce urban traffic-congestion. LCC shares the view expressed in the TfL
consultation that pedicabs and cycle taxis should be “Safe, Green and Professional.”

We note that while pedicabs are popular with tourists and visitors to London many
remain an unregulated form of passenger transport, because they are neither a Public
Hire Vehicle (PHV) nor a Hackney Carriage (black cab) but classed as a Stage Carriage.
LCC has previously shared the view, during earlier discussions, of the London Pedicab
Operators Association (LPOA) that pedicabs need to be regulated, but, importantly, not
regulated out of existence.

We trust that this is the intention of the proposed TfL regulatory regime for pedicabs and
cycle taxis and that it will create a model where registered drivers of pedicabs can
provide a pleasant, safe and secure service in Central London run by riders and
operators of good standing.

We note that the most established, and largest, cycle taxi service, Pedalme, has chosen
to self-regulate with extensive training given to riders, consistent bike maintenance, an
established booking system and clear oversight of operations. Both its cargo and cycle
taxi services are used successfully by established firms in the capital.


https://haveyoursay.tfl.gov.uk/pedicab-regulations

Standards and licensing

We share the view expressed in the consultation that the riders, vehicles and operators
of pedicabs should meet standards that ensure the safety and security of all involved.

The issue of licences will likely encourage both riders and operators to meet required
standards and thus maintain their reputation and their source of income.

The requirements for any rider or operator licence must be tailored to pedicab
operations. While we note the proposal to require a full driving licence or for riders to
pass a DVSA theory test, it is logical that such a theory test is designed for pedicab
riders just as the test for motorcyclists is tailored specifically for those using powered
two wheelers. It is evident from the current DVSA tests that a car driver would likely fail
on some of the questions set for motorcyclists. There is no merit in testing pedicab
drivers on motorway procedures while not testing them on their responsibilities to
passengers.

Training

While the basic rules of road and highway code apply to all road users, work-cycle
specific training has been previously proposed by Cycling UK (copy enclosed) and
similar training would likely benefit all pedicab riders whether they hold a full driving
licence or not. The content of such training should form part of any testing requirement
for riders.

We note that the leading cargo-bike and pedicab/cycle taxi operatorin London,
Pedalme, offers specifically designed training both for its own staff and for other
professionalriders that far exceeds the Bikeability level 3 training that is mentioned in
the consultation. While the national standard Bikeability training Level 3 can be
considered a minimum for professional riders of pedicabs, requiring specific work-cycle
training would benefit pedicab riders as well as their passengers and other road users.

Vehicle stands and plying for hire

Like black cabs, pedicabs rely on plying for hire to sustain their service. Eliminating this
aspect of a pedicab services would undermine their commercial use.

Pedicabs also need locations (ranks) where they can board customers without
obstructing carriageways. This will require negotiation with local highway authorities to
allocate such space.

Fares and transparency

Excessive and un-expected charges for pedicab trips applied by some riders undermine
the industry. Whether operators or TfL decide on the level of fares it is essential that the
full costs are prominently displayed on vehicles and made clear to all passengers.



Personal safety

The safety of riders, their passengers and other road users is paramount. Operators/
owners of vehicles must be of good standing and not adopt exploitative or coercive
practices with respect to riders or passengers.

The aim of any regulatory system should be to ensure reputable firms are encouraged to
provide a safe and secure service while ‘cowboy’ operators and riders are deterred from
entering the market.

Cycleways

As EAPCs(electrically assisted pedal cycles) most (legal) pedicabs are permitted to use
cycle lanes and tracks. A concern expressed by LCC members is that vehicles of large
dimensions should not obstruct cycle lanes, especially at busy times. We note that
some cycle lanes in Central London already attract up to 1500 cycle users per hour at
peak times.

LCC’s micromobility report highlighted the importance of weight, size and speed in
determining access to cycle lanes and tracks. Mixing large vehicles with much smaller
pedal cycles is not advised from the road danger perspective.

EAPCs that have power assistance above 15 mph are not suitable for use in the cycle
lanes that currently exist in London. Under current regulations such vehicles are not
legal on public roads or on public cycleways. Vehicles that exceed a loaded weight of
350 kg ( as noted by the International Transport Forum report 2020) also represent a
heightened risk for mixing with conventional pedal cycles.

EAPCs that are wider than 1.2 m will not fit through the security barriers installed on
some London bridges and streets and can obstruct narrower cycle lanes and tracks.
Pedicab vehicles that are wider than 1.2m should make use of the main carriageway
rather than cycleways.

Consideration should be given to restricting pedicab access to busy cycleways at peak
times.



