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Integrated National Transport Strategy: A Call For Ideas response

https://www.gov.uk/government/calls-for-evidence/integrated-national-transport-
strategy-a-call-for-ideas

About LCC

London Cycling Campaign (LCC) is a charity with more than 20,000 supporters, of
whom more than 11,000 are fully paid-up members. We speak up on behalf of everyone
who cycles or wants to cycle in Greater London; and we speak up for a greener,
healthier, happier and better-connected capital.

Introduction

The combination of emission-free and healthy cycling with other transport modes is an
affordable and convenient solution for many journeys. We trust the Government will
consider this low-cost form of transport seriously in its integrated transport strategy for
the country.

Experience in London has shown that with relatively low levels of expenditure, notably
on cycle infrastructure and road danger reduction, cycle use can soar. Since the year
2000, daily cycle trips in London have grown from 300,000 to more than 1.3 million.
Cycling’s modal share in London now amounts to 4.5%, up from 1.3% twenty-five years
ago. The potential for further growth is high: in Amsterdam cycle trips account for more
than a third of all journeys. The advent of shared cycle (docked and dockless) as well
as e-bikes has further widened the demand for cycle use and its combination with
other transport modes.

In the Netherlands the cycle-rail combination is a particular contributor to efficient
journeys. Almost half of Dutch rail trips start with cycling first leg'.

We note and commend the following statement from the Transport for London (TfL):

" https://dutchcycling.nl/knowledge/blogs-by-experts/the-bicycle-train-combination-a-ticket-to-
success/
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“Most rail and Underground passengers walk to their local stations, but for those living
further away, cycling is often the most viable sustainable option. In the same amount of
time, people cycling can travel further than someone walking, and the cycling
catchment area of a station is more than six times larger than its walking catchment
area.

Over 80,000 cycle trips are made to and from public transport stations in London each
day, but there is huge potential for more. It is estimated that an additional 1.5 million
cycling trips could take place by improving integration with public transport.

Enhancing the interchange between cycling and public transport can also make it easier
for people to switch from using cars for longer journeys. The potential for cycling to and
from stations is especially high in outer London, where rail and London Underground
stations are further apart and where there is greater reliance on private motorised
vehicles to access stations.

One infive passengers using Underground services in outer London accesses the
station by car or taxi and our analysis revealed that up to 50,000 of these daily journeys
could be cycled instead.

The potential for cycling to transport hubs is considerable, but this can only be
achieved if adequate cycle parking facilities are provided.”

London targets

TfL has a target of 20 cycling spaces at all stations plus 30% spare capacity (compared
to existing demand). This target is very far from being met and we note that the majority
of spaces available at stations are publicly accessible Sheffield stands which make
parked cycles vulnerable to theft. In a survey carried out for TfL more than two thirds of
people identified fear of cycle theft as a barrier to cycling. It is worth noting that cycles
left outside stations by commuters are usually there for eight hours during which time
thieves can be confident that the owner will be away.

There are several secure (card entry) cycle compounds in London at a small number of
stations?, (notably in Waltham Forest). Even these however have small capacities (circa
100 bikes) unlike compounds in the Netherlands which can accommodate thousands
of bikes.

It is worth noting that cycle parking needs to be in close proximity to the station as well
as secure. All guides to station cycle parking recommend a maximum distance of 50
metres from the station for long-stay cycle parking.

2 https://tfl.gov.uk/modes/cycling/cycle-parking
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Best practice in the Netherlands

Secure cycle parking plays a key role in encouraging cycle use and deterring bike
theft in the Netherlands. Compounds providing secure, 24/7 supervised places to
park a cycle, can accommodate several thousand cycles. These are commonly
found in busy areas, such as by the main stations as well as areas near all the night life.

Centraal station in Amsterdam has just built a new underground (underwater) bike
parking compound. Like many of the other bike ‘stalling’ (parking) in the Netherlands the
first 24hrs is completely free, making it efficient for people who commute further and
are using the train for work.

Secure cycle parking in the Netherlands began as a low-cost place to put your bike,
however, it quickly became obvious that Dutch people would not park their bikes in
these compounds if it meant they had to pay by the hour, even if it would prevent their
bike from getting stolen. With the change in policy to the first 24 hrs being free there has
been a significant increase in the amount of people that use them. After the first 24hrs
parking is still kept affordable at €1.35 per 24hr. For regular commuters it is possible to
get an annual membership for €80. The Amsterdam underwater parking facility is
capable of holding 7,000 bikes. Cyclists can use their public transport card (OV),
similar to an Oyster card, or tap a bank card to enter.

Affordability of installations

We note that some cycle parking at stations has been very costly to install by
comparison to similar racks or compounds installed on local authority land. High
charges for use can consequently deter cycling to the station.

Cycle stands located in the vicinity of platforms inside the ticket barriers are
among the most affordable installations that offer a higher degree of security®.
With the advent of Great British Railways (GBR) the government will have the ability
require the safeguarding of such space for cycle parking. This will require clear
instruction to station operators who invariably choose to allocate most available space
to commercial outlets.

Standards for cycle parking and cycle carriage

We note that the government, through the Cycle-Rail Working Group, contributed to the
most recent cycle parking standards for stations*. They should be consistently applied

3 Marylebone Station is a good example of convenient, relatively secure and well used cycle parking on
platforms.
4 https://bicycleassociation.org.uk/resources/cycle-parking/15/standards-for-public-cycle-parking
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at all stations. Provision of poorly designed facilities is a waste of funds and scarce
space®.

Cycle carriage is an obvious way of boosting rail operator income especially in off-peak
periods as well as encouraging cycle tourism. Countries like Switzerland have long
offered convenient cycle carriage for customers. In the UK cycle carriage remains a
lottery depending on the train operator and their choice of carriage design and access
and booking system.

The simple storage system on many South Western Rail carriages located just inside the
doorway (with no barrier to entry or exit) stacked against the wall is an example of good

practice that caters for wide range of cycles. High hooks inside small cupboards, on the
other hand discriminate against people of smaller stature or those with adapted cycles.

The government should mandate a minimum provision of cycle spaces on all trains
with either unrestricted access or a clear and functional reservation system.

We note and commend the government-supported Cycle Rail Guide 3 which
provides the rationale for cycle-rail integration and clear guidance on how it is best
achieved.

® An example is the poorly located and poorly designed two tier parking in the Westfield Stratford car park

—itis barely used despite evident demand in surrounding locations.
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